This document describes the steps to create a new form and make the connection from the website Gravity Form to Zoho CRM through Zoho Flow.


1. Install and activate Zoho Flow plugin on WordPress website if it is not active

2. Login to WordPress Admin, select Zoho Flow, select Gravity Forms, Create New API Key. You need this Zoho Flow when building the connection. Save the API key and the URL, you can only see this once.

3. Login to Zoho Flow, click on My Flows, go to Event of Media folder to select the site or create a new site

4. Per form, click Create Flow in the right top corner

a. Give the flow a name, this is the name of the form. For this example, we use a “Contact the Editor” form
b. Select App
c. Select Gravity Forms
d. Select Form Entry Submitted
e. Choose connection, if this is the first form on a site click +New and create a new connection with the API key from step 2. Use the syntax “API <sitename>”
f. Select the form, you see a list of all forms on the site. Note that if a form is inactive on the site, it will NOT appear here. Click Done, you now land on the Zoho Flow canvas, and you see the form module you just created, it has the name “Form entry submitted” and a small Gravity Form icon. Click on the pencil icon to make changes
g. Click Zoho CRM on the left
h. Drag “Create module entry” on the canvas and connect it with the form module
i. Choose connection -> click new
j. Enter the connection name, in this example “Contact the Editor”, click Authorize
k. Select KCI (or a CRM Sandbox if you want to test) and click Submit
l. Click Accept and the connection is created
m. Choose module “Leads” (or another module if you want to use another module)
n. On the right click “Form entry submitted” to show all form fields
o. Mapping: now we’re going to map the CRM fields with the form fields. On the left click in a box and select the corresponding field on the right. These are the fields that need to be mapped:
i. Lead Source – find the ‘form category’
ii. Lead Status: New
iii. Brand – select the Brand
iv. Message – select Message or Remark on the right. When you click on a field on the right, a code will be added on the left, for example ${trigger. input_14}
v. Email – select email address on the right
vi. First Name
vii. Salutation – Use a custom value
viii. A new field appears named “Custom Value for Salutation”, select xxx on the right
ix. Last Name
x. Phone
xi. Company
xii. Country NEW
xiii. Click Done in the bottom right corner. You now return on the Zoho Flow canvas with two modules, the Gravity Form and the CRM module entry

p. Now we test the flow: In the right top corner set the Flow to ON
q. Test the form by clicking the play button in the right top corner below “YOUR FLOW IS ON”. Now Zoho is waiting for you to fill in the form on the website so that it can capture the form content and map it to a Zoho CRM record
r. Fill in the form on the website, you can do this by click on Preview in the Zoho Form, a new window opens. Then you fill in the form fields and submit the form
s. You will see the data coming into Zoho Flow. Click on test and look at the generated input and out
t. Now your website form is successfully connected with Zoho CRM through Zoho Flow
u. Make a possible connection in Gravity Flow with Zoho CRM inactive if you still use another plugin, see next step
v. Disable any other Gravity Form connection plugin on the website, except Zoho Flow.
